
Why Heraeus Education?

Transforming the way you learn
Heraeus has teamed up with the industry’s leading educators to provide a range of educational 

opportunities for your entire offi ce. Through our educational webinars, Heraeus is dedicated to helping you 

learn valuable strategies that can be implemented immediately to enhance all aspects of your business. 

Transforming Lives through Practices & Laboratories
Heraeus is the leading source for esthetically advanced dental solutions that improve productivity and 

effectiveness in dental practices and laboratories while revealing highly-esthetic results. Heraeus 

empowers dental professionals to provide patients with the most natural-looking restorations while 

respecting a healthy, conservative approach to clinical dentistry. Synergistic products including the 

Venus® brand of low stress composites, Venus White® Teeth Whitening Systems, Flexitime® Impres-

sions Solutions, Gluma® Desensitizers, iBond® Bonding Solutions, PALA® Mondial® Teeth, and Modern 

Materials® Gypsum products offer exceptional diagnosis, treatment and cosmetic direct and indirect 

restorative care. Heraeus, transforming patients’ lives every day.

To register for an upcoming 

webinar, or to view a previously 

recorded webinar, go to 

www.heraeusdentalusa.com

or call 877-258-5937

Go to www.heraeusdentalusa.com

Click on Heraeus Education on the 

left-hand side of the home screen

Look for the computer icon and 

click on Heraeus Education – Webinars

Select Archived Webinars to view a 

previously recorded webinar on demand 

 – or – 

Upcoming Webinars to be taken to 

a full list of future webinars

“ I want to thank Heraeus for being committed to 
education fi rst and foremost. The materials and 
techniques will follow the philosophy of investing 
in education and helping promote education world-
wide. This is the key thing about dentistry that I 
think should be noted and should be followed as 
a role model. Heraeus enhances the quality of the 
learning process and of education amongst the 
profession.”

–Newton Fahl Jr. DDS, MS

How to access our webinars
To register for an upcoming webinar, or to view a previously recorded webinar:

STEP 1 

STEP 2 

STEP 3 

STEP 4

“There are many companies that produce many wonderful products, but there 
are few that have the vision and philosophy to promote the growth of the dental 
profession. I think, in the long run, Heraeus will have tremendous impact on our 
ability to grow and offer better health benefi ts to our patients. They’ve really been 
very supportive of what we’ve been trying to do and it has been a great fi t. It’s a 
wonderful company.”

–John Kois, DMD, MSD
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January 13, 2012 (1:00 PM EST)
Direct Restorative Dentistry Updates
Presented by Lou Graham, DDS
This course challenges the audience to understand 
how to achieve long term restorative success in 
adhesion dentistry today. We go far beyond bond 
strengths into many other insightful thoughts 
on material choices and clinical approaches to 
maximize their direct restorative restorations. 
Everyday dentistry with everyday answers.

Highlights:
• What is the number one cause of sensitivity?

• What is the leading cause of failures in  
bonding if you do everything right?

• Have self etchant bonding agents proven 
their success?

• When do you stop drilling? 

• How do the new low stress composites make 
our lives easier? Are they worth it?

• Glass ionomers, Resin ionomers . . . why they 
are so valuable to you and your patients.

• Class II & Class V concepts, and step by step case 
examples, anesthesia updates, lasers and more! 

January 18, 2012 (7:00 PM EST)
Complete Denture Technique: The Fundamentals
Presented by Prosthodontist Aldo Leopardi, 
BDS, DDS, MS
Over the last several years, the complete denture 
technique continues to receive less emphasis in 
undergraduate dental school curriculums; con-
sequently, in the general dental community, it is 
fast becoming a lost art form.

Considering it is the gateway to dental implant 
therapy and a key to grasping concepts and 
principles in esthetic dentistry. The purpose of 

this presentation is to improve understanding of 
complete denture therapy based on proven clinical 
and documented protocols.

Highlights:
• Impression techniques maximizing support 

and minimizing over-extended, unstable 
denture bases.

• Effective maxillomandibular jaw relation 
record techniques.

• An improved understanding of esthetic and 
functional tooth arrangement concepts.

February 15, 2012 (ALL DAY)
Selecting the Right Composite for the 
Anterior Segment
Presented by Newton Fahl, Jr., DDS, MS
This presentation will introduce the necessary 
concepts for the general practitioner to implement 
direct composite restorations in the anterior 
segment. A systematic approach for solving 
day-to-day challenges will be introduced based 
on the physical and color properties of current 
restorative systems. 

The selection of appropriate materials for 
distinct areas of the anterior dentition will be 
discussed and presented within the realm of its 
clinical signifi cance, as well as tips and tricks 
for achieving seamless, long-lasting artistic 
composite restorations.

Highlights:
• The criteria for selecting the proper type of 

composite for distinct clinical challenges in 
the anterior segment.

• Implementing layering techniques, from the 
simplest to the most advanced levels.

• Optimizing esthetic results through correct 
fi nishing procedures.

March 6, 2012 (7:00 PM EST)
Whiter, Brighter, Healthier Teeth
Presented by Shannon Pace Brinker, CDA, CDD
Fulfi lling the desire and demand to have a bright 
and white smile is the ultimate goal for every dental 
practice. A bright smile not only presents a healthy 
and beautiful impression, but also increases one’s 
interest in oral hygiene, allowing the patient to 
have more social self-confi dence and self esteem. 
Before the patient can go through the whitening 
process, we must have a proper whitening consult 
to understand the patient and their desires. 

Highlights:
• How to do a whitening consult and understand 

who is a candidate for each whitening procedure.

• The differences of carbamide vs. hydrogen 
and what type of whitening the patient needs.

• Proper home care instructions and tips to 
achieve their goals.

March 28, 2012 (ALL DAY)
Provisonals as a Key to Practice Referrals
Presented by Lee Ann Brady, DMD
Provisonal restorations are a daily part of practice, 
and can be an exciting opportunity or a dreaded 
necessity. We will discuss criteria for provisional 
fabrication that will streamline seating your fi nal 
restorations and ensure a great patient experience. In 
addition we will look at how provisional restorations 
can become a key component of your practice 
marketing and increase patient referrals.

Highlights:
• Indirect and direct provisional techniques.

• Trimming, fi nishing and polishing provisionals 
to create exquisite fi t and esthetics.

• Provisionals that market your practice.

April 11, 2012 (ALL DAY)
The State of the “UNION”–
Bonding Protocols for 2012
Presented by Gary DeWood, DDS, MS
Success in bonding restorations is measured not 
only by the fact that they do not come out but also by 
how the patient experiences the procedure during and 
after. Using the appropriate protocol for each situation 
and material increases your chances of success. 
This webinar will discuss bonding and desensitization 
protocols for several generations of materials.

Highlights:
• When full etch is the best option and when it’s NOT.

• Why some resins are not cured by LED light.

• Appropriate bond materials in self-cure situations.

April 17, 2012 (7:00 PM EST)
Lost Opportunities in Hygiene
Presented by Lee Ann Brady, DMD
A vital active hygiene department is a key to 
practice success, maintaining health for our 
patients, driving the treatment we complete and 
being a productive component of our business. 
Maximizing all three of these areas is about 
creating and maintaining solid systems and 
minimizing lost opportunities. This presentation 
will discuss a variety of ways to reinvigorate 
your hygiene practice and have it become a key 
ingredient in practice success.

Highlights:

• Recall systems for radiography and 
periodontal therapy.

• Adjunctive services to manage caries and 
perio risk. 

• Whitening as a gateway to esthetic care.

• Identifying incomplete treatment plans. 

May 11, 2012 (1:00 PM EST)
The State of The Art in Whitening
Presented by Lee Ann Brady, DMD
The whitening revolution has boosted the esthetic 
awareness of our patients and opens the door for 
more advanced treatment modalities to accomplish 
people’s esthetic goals. Along with the growth in 
the whitening industry has come many new options 
in technique and products we can offer our 
patients. In this presentation we will look at 
what we know today about the science of tooth 
whitening and how to incorporate the different 
approaches successfully into our practices.

Highlights:

• Does in-offi ce whitening work and when to use it.

• The current state of tray whitening, percent-
ages, tray design and patient instructions.

• Managing tooth sensitivity.

• Whitening as an adjunct to caries control.

May 22, 2012 (7:00 PM EST)
Esthetic Dentistry for Tots and Teens
Presented by Fred Margolis, DDS
Today’s parents demand the restoration of their 
children and teen’s teeth for function and esthetics. 

Self-image of our patients is very important. 
Glass ionomers, resinomers, fl owable composites 
and bulk composites will be illustrated. In 
addition, various types of crowns will be shown 
that are available to restore more severe caries 
on children and adolescents. Esthetic facings 
for stainless steel crowns will be illustrated and 
the chairside steps necessary will be given.

Highlights:
• Placing esthetic mercury-free restorations in 

children—faster and better!

• When and how to use fl owable composites in 
children as a base, liner, or sealant.

• Which composites offer low shrinkage stress 
and high radiopacity in restoring primary and 
young permanent teeth.

June 27, 2012 (ALL DAY)
The Art of Exquisite Anterior, Posterior, Single 
and Multiple Unit Provisionals

Presented by Shannon Pace Brinker, CDA, CDD
The role of dental restorations used for provisional 
and indirect restorative procedures has changed 
dramatically in the past several years. These 
restorations are no longer regarded as temporary 
restorations but rather as provisional restorations 
with distinct functions and purposes. 

Provisional restorations have become a vital 
diagnostic and assessment tool to evaluate 
function color, shape, contour, occlusion, 
periodontal response, implant healing, and 
overall esthetics. An accurate fi t and margin-
ation is essential to insure and maintain pulpal 
health. With increased demands being placed 
on provisional restorations, new materials and 
techniques are being developed and some 
existing protocols are being refi ned to accomplish 
desired goals. This course is designed to report 
on current materials, techniques, and concepts 
in fabricating and maintaining long-term 
esthetic provisionals.

July 18, 2012 (ALL DAY)
Tooth Makeover to a True Smile Makeover 
Presented by Warren Roberts, DMD
In Cosmetic Dentistry our goal is to create beautiful 
smiles. In reality there is more to an individual’s 

smile than what exists within the mouth. Our patients 
look at their entire face when they smile, seeing 
far more than just their teeth. Health and function 
can and should go hand-in-hand with esthetics. 
Rather than being mutually exclusive, function and 
esthetics, including facial esthetics, are partners 
in achieving optimal health. We now have the 
ability through facial rejuvenation including botox, 
lasers and fi llers to enhance an individual’s face 
and neck creating a smile that comes from 
the heart. 

This presentation will describe the facial 
rejuvenation treatments your patients are likely 
undergoing right now and will clearly defi ne how 
and why you should implement these services in 
your own practice. Create a new profi t center! 

July 24, 2012 (7:00 PM EST) 
Premium Esthetic Dentures – The Science Behind 
the Results
Presented by Dennis Urban, CDT
This presentation will cover the essentials for 
the fabrication of Premium Esthetic Dentures, 
focusing on the best techniques to achieve 
the ultimate in function, esthetics and patient 
satisfaction, including articulation, various 
occlusal schemes, denture set ups utilizing the 
Mondial® i tooth line, lingualized occlusion, 
implant overdentures, anatomical wax-ups and 
precise denture processing.

Highlights include case planning, denture set up 
techniques, waxing, processing, and fi nishing.

July 27, 2012 (1:00 PM EST)
Minimizing Post-Operative Sensitivity
Presented by Lee Ann Brady, DMD
Post-Operative sensitivity can be just as frustrating 
for us as it is for our patients. When it happens 
often we are at a loss to explain to the patient why 
or know what to do about it, much less prevent 
it the next time. On the patient side it can shift 
their trust and positive experience, to wonder 
about our abilities and concern over the future 
health of their tooth. 

In this webinar we will look at the most common 
causes of post-operative sensitivity following 
adhesive restorative procedures and how to 
minimize them.

August 14, 2012 (7:00 PM EST)
Bonding For Phased Treatment
Presented by Susan Hollar, DDS
Have you seen patients that desperately need 
help, but their life circumstances prevent them 
from affording ideal dental care? Bonding can be 
the answer, to get them through life looking nice 
until their situation improves. The techniques 
in this presentation allow the dentist to restore 
anterior teeth with composite in order to phase 
the comprehensive treatment plan.

Highlights:
• The importance of case design both 

esthetically and functionally.

• Using two different types of matrices 
for bonding.

• The concept of “road testing” before 
fi nishing a bonding case.

August 22, 2012 (ALL DAY)
Smile Transformations Through Composite 
Restorations
Presented by Abdi Sameni, DDS
In today’s esthetic conscious society, to obtain 
ideal results, the dentist must have a thorough 
understanding of the patient’s desires, economic 
concerns, and esthetic expectations. The objective of 
this course is to help the practitioner successfully 
select and combine different treatment modalities 
and materials to achieve outstanding esthetic 
and functional results without committing the 
patient to the high biologic and fi nancial cost of 
indirect porcelain restorations. 

Multiple clinical cases will be used to 
demonstrate the versatility of today’s composite 
materials and their advantages over porcelain 
restorations in both anterior and posterior 
situations.

Highlights:
• Properly selecting cases for composite 

versus porcelain restorations.

• The many uses, applications and techniques 
for composite resins .

• Combining multiple dental disciplines to 
achieve superior esthetic results for the 
budget conscious patient.

September 5, 2012 (ALL DAY)
Implants, Overdentures, Hybrids? 
What’s Up With That?
Presented by Steve Ratcliff, DDS
It’s no secret that patients who have to wear 
dentures often have challenges. While it would be 
great to just put in 8 implants and four bridges 
in those toothless arches the fi nancial realities of 
that extensive treatment prevail. This presentation 
explores two alternatives, the hybrid or fi xed 
detachable prosthesis and the implant retained 
overdenture. Understanding the basics of each 
will help you offer your patients the appropriate 
solution for their circumstances.

Highlights include indications for overdentures 
vs. hybrids, how to plan a case, and an overview 
of techniques for each.

September 26, 2012 (ALL DAY)
The 3 C’s of Composite:  Contour, Color 
and Creativity
Presented by Brian LeSage, DDS, FAACD
Mastering composite artistry is the most challenging 
tooth replacement procedure clinicians are asked 
to perform. It requires the clinician to understand 
the optical, physical, handling and mechanical 
properties of a resin fi lled with quartz, silica and 
glass. Combining these attributes to reproduce the 
natural dentition three dimensionally in contour 
and color is our goal. Adding a bit of imagination, 
the clinician can create restorations that are 
brilliant and ultimately seamless and undetectable.

Highlights:
• White esthetic and the subtle nuances of 

Micro and Macro Esthetic.

• Layering techniques to replace missing tooth 
structure in 3-D.

• Finishing the composite artistry with the 
appropriate texture, luster and polish.

October 16, 2012 (7:00 PM EST)
Increasing Case Acceptance from Whitening to 
the Esthetic Dental Procedures

Presented by Shannon Pace Brinker, CDA, CDD
As clinical procedures in esthetic dentistry 
continue to expand and improve, the dental 
assistant’s role continues to evolve as well. As we 
connect with the patient and understand their 
desires, it allows them to become more open and 
honest with their expectations. Increasing case 

acceptance is easy when we know what to ask 
and say. This course takes the dental assistant 
through proper records gathering, treatment 
planning and case acceptance and how to include 
whitening in esthetic dental treatment.

Highlights:
• How to properly schedule the new patient and 

orchestrate the appointment to gather esthetic, 
occlusal, biologic and clinical information.

• Proper questions to connect the wants and 
needs of the dental patient.

• Understanding dental procedures and how 
to present the treatment plan and sequence 
the steps to not compromise the treatment. 

November 6, 2012 (7:00 PM EST)
Dental Trilogy - The Art of Oral Health
Presented by Gwen Smukowski, RDH, B.S., MBA
A trilogy is defi ned as a set of three works of art 
that are connected. Connecting the periodontal, 
dental and epithelial aspects creates the art form 
of oral health. 

Today’s health oriented world is keenly aware 
of the intimate connection between oral health 
and overall health. As a dental community, it 
falls upon us to provide current guidelines and 
tactics to aid our patients in attaining and 
maintaining oral health. 

Highlights:
• Paradigm shifts in periodontics that led to 

the medical approach to this infectious and 
infl ammatory disease process, and present 
state of the art techniques to diagnose and 
treat this chronic infectious disease. 

• Threats to the new caries generation, 
susceptibility testing, and remineralization 
protocols that will preserve tooth structure. 

• Making a difference when it comes to oral 
cancer by increasing your knowledge of 
the statistical shifts, HPV infl uence, and 
advanced screening tools. 

For more webinar listings, visit 
the Heraeus Education page at 
www.heraeusdentalusa.com

Now you can take classes and stay on top 
of industry advances when it’s convenient 
for you—wherever life takes you.
Heraeus Educational Webinars offer you and your team an exciting 

opportunity to learn about the latest restorative and prosthetic materials 

and technology from the comfort of your own offi ce. World-renowned 

speakers will teach you the newest strategies for transforming patients’ 

lives and growing your practice or laboratory through esthetics.

If you enjoy learning the latest innovative esthetic techniques 
and practice/business building strategies—Register Today!

Visit www.heraeusdentalusa.com

or call 877-258-5937
Steve Ratcliff, DDS Gwen Smukowski, RDH, 

B.S., MBA
Susan Hollar, DDSDennis Urban, CDTGary DeWood, DDS, MS Abdi Sameni, DDSWarren Roberts, DMDNewton Fahl, Jr., DDS, MS Fred Margolis, DDSLou Graham, DDS Aldo Leopardi

BDS, DDS, MS
Shannon Pace Brinker, 

CDA, CDD
Lee Ann Brady, DMD Brian LeSage

DDS, FAACD

“ALL DAY” webinars are recorded events – AVAILABLE ON DEMAND for a full 24 hours!



January 13, 2012 (1:00 PM EST)
Direct Restorative Dentistry Updates
Presented by Lou Graham, DDS
This course challenges the audience to understand 
how to achieve long term restorative success in 
adhesion dentistry today. We go far beyond bond 
strengths into many other insightful thoughts 
on material choices and clinical approaches to 
maximize their direct restorative restorations. 
Everyday dentistry with everyday answers.

Highlights:
• What is the number one cause of sensitivity?

• What is the leading cause of failures in  
bonding if you do everything right?

• Have self etchant bonding agents proven 
their success?

• When do you stop drilling? 

• How do the new low stress composites make 
our lives easier? Are they worth it?

• Glass ionomers, Resin ionomers . . . why they 
are so valuable to you and your patients.

• Class II & Class V concepts, and step by step case 
examples, anesthesia updates, lasers and more! 

January 18, 2012 (7:00 PM EST)
Complete Denture Technique: The Fundamentals
Presented by Prosthodontist Aldo Leopardi, 
BDS, DDS, MS
Over the last several years, the complete denture 
technique continues to receive less emphasis in 
undergraduate dental school curriculums; con-
sequently, in the general dental community, it is 
fast becoming a lost art form.

Considering it is the gateway to dental implant 
therapy and a key to grasping concepts and 
principles in esthetic dentistry. The purpose of 

this presentation is to improve understanding of 
complete denture therapy based on proven clinical 
and documented protocols.

Highlights:
• Impression techniques maximizing support 

and minimizing over-extended, unstable 
denture bases.

• Effective maxillomandibular jaw relation 
record techniques.

• An improved understanding of esthetic and 
functional tooth arrangement concepts.

February 15, 2012 (ALL DAY)
Selecting the Right Composite for the 
Anterior Segment
Presented by Newton Fahl, Jr., DDS, MS
This presentation will introduce the necessary 
concepts for the general practitioner to implement 
direct composite restorations in the anterior 
segment. A systematic approach for solving 
day-to-day challenges will be introduced based 
on the physical and color properties of current 
restorative systems. 

The selection of appropriate materials for 
distinct areas of the anterior dentition will be 
discussed and presented within the realm of its 
clinical signifi cance, as well as tips and tricks 
for achieving seamless, long-lasting artistic 
composite restorations.

Highlights:
• The criteria for selecting the proper type of 

composite for distinct clinical challenges in 
the anterior segment.

• Implementing layering techniques, from the 
simplest to the most advanced levels.

• Optimizing esthetic results through correct 
fi nishing procedures.

March 6, 2012 (7:00 PM EST)
Whiter, Brighter, Healthier Teeth
Presented by Shannon Pace Brinker, CDA, CDD
Fulfi lling the desire and demand to have a bright 
and white smile is the ultimate goal for every dental 
practice. A bright smile not only presents a healthy 
and beautiful impression, but also increases one’s 
interest in oral hygiene, allowing the patient to 
have more social self-confi dence and self esteem. 
Before the patient can go through the whitening 
process, we must have a proper whitening consult 
to understand the patient and their desires. 

Highlights:
• How to do a whitening consult and understand 

who is a candidate for each whitening procedure.

• The differences of carbamide vs. hydrogen 
and what type of whitening the patient needs.

• Proper home care instructions and tips to 
achieve their goals.

March 28, 2012 (ALL DAY)
Provisonals as a Key to Practice Referrals
Presented by Lee Ann Brady, DMD
Provisonal restorations are a daily part of practice, 
and can be an exciting opportunity or a dreaded 
necessity. We will discuss criteria for provisional 
fabrication that will streamline seating your fi nal 
restorations and ensure a great patient experience. In 
addition we will look at how provisional restorations 
can become a key component of your practice 
marketing and increase patient referrals.

Highlights:
• Indirect and direct provisional techniques.

• Trimming, fi nishing and polishing provisionals 
to create exquisite fi t and esthetics.

• Provisionals that market your practice.

April 11, 2012 (ALL DAY)
The State of the “UNION”–
Bonding Protocols for 2012
Presented by Gary DeWood, DDS, MS
Success in bonding restorations is measured not 
only by the fact that they do not come out but also by 
how the patient experiences the procedure during and 
after. Using the appropriate protocol for each situation 
and material increases your chances of success. 
This webinar will discuss bonding and desensitization 
protocols for several generations of materials.

Highlights:
• When full etch is the best option and when it’s NOT.

• Why some resins are not cured by LED light.

• Appropriate bond materials in self-cure situations.

April 17, 2012 (7:00 PM EST)
Lost Opportunities in Hygiene
Presented by Lee Ann Brady, DMD
A vital active hygiene department is a key to 
practice success, maintaining health for our 
patients, driving the treatment we complete and 
being a productive component of our business. 
Maximizing all three of these areas is about 
creating and maintaining solid systems and 
minimizing lost opportunities. This presentation 
will discuss a variety of ways to reinvigorate 
your hygiene practice and have it become a key 
ingredient in practice success.

Highlights:

• Recall systems for radiography and 
periodontal therapy.

• Adjunctive services to manage caries and 
perio risk. 

• Whitening as a gateway to esthetic care.

• Identifying incomplete treatment plans. 

May 11, 2012 (1:00 PM EST)
The State of The Art in Whitening
Presented by Lee Ann Brady, DMD
The whitening revolution has boosted the esthetic 
awareness of our patients and opens the door for 
more advanced treatment modalities to accomplish 
people’s esthetic goals. Along with the growth in 
the whitening industry has come many new options 
in technique and products we can offer our 
patients. In this presentation we will look at 
what we know today about the science of tooth 
whitening and how to incorporate the different 
approaches successfully into our practices.

Highlights:

• Does in-offi ce whitening work and when to use it.

• The current state of tray whitening, percent-
ages, tray design and patient instructions.

• Managing tooth sensitivity.

• Whitening as an adjunct to caries control.

May 22, 2012 (7:00 PM EST)
Esthetic Dentistry for Tots and Teens
Presented by Fred Margolis, DDS
Today’s parents demand the restoration of their 
children and teen’s teeth for function and esthetics. 

Self-image of our patients is very important. 
Glass ionomers, resinomers, fl owable composites 
and bulk composites will be illustrated. In 
addition, various types of crowns will be shown 
that are available to restore more severe caries 
on children and adolescents. Esthetic facings 
for stainless steel crowns will be illustrated and 
the chairside steps necessary will be given.

Highlights:
• Placing esthetic mercury-free restorations in 

children—faster and better!

• When and how to use fl owable composites in 
children as a base, liner, or sealant.

• Which composites offer low shrinkage stress 
and high radiopacity in restoring primary and 
young permanent teeth.

June 27, 2012 (ALL DAY)
The Art of Exquisite Anterior, Posterior, Single 
and Multiple Unit Provisionals

Presented by Shannon Pace Brinker, CDA, CDD
The role of dental restorations used for provisional 
and indirect restorative procedures has changed 
dramatically in the past several years. These 
restorations are no longer regarded as temporary 
restorations but rather as provisional restorations 
with distinct functions and purposes. 

Provisional restorations have become a vital 
diagnostic and assessment tool to evaluate 
function color, shape, contour, occlusion, 
periodontal response, implant healing, and 
overall esthetics. An accurate fi t and margin-
ation is essential to insure and maintain pulpal 
health. With increased demands being placed 
on provisional restorations, new materials and 
techniques are being developed and some 
existing protocols are being refi ned to accomplish 
desired goals. This course is designed to report 
on current materials, techniques, and concepts 
in fabricating and maintaining long-term 
esthetic provisionals.

July 18, 2012 (ALL DAY)
Tooth Makeover to a True Smile Makeover 
Presented by Warren Roberts, DMD
In Cosmetic Dentistry our goal is to create beautiful 
smiles. In reality there is more to an individual’s 

smile than what exists within the mouth. Our patients 
look at their entire face when they smile, seeing 
far more than just their teeth. Health and function 
can and should go hand-in-hand with esthetics. 
Rather than being mutually exclusive, function and 
esthetics, including facial esthetics, are partners 
in achieving optimal health. We now have the 
ability through facial rejuvenation including botox, 
lasers and fi llers to enhance an individual’s face 
and neck creating a smile that comes from 
the heart. 

This presentation will describe the facial 
rejuvenation treatments your patients are likely 
undergoing right now and will clearly defi ne how 
and why you should implement these services in 
your own practice. Create a new profi t center! 

July 24, 2012 (7:00 PM EST) 
Premium Esthetic Dentures – The Science Behind 
the Results
Presented by Dennis Urban, CDT
This presentation will cover the essentials for 
the fabrication of Premium Esthetic Dentures, 
focusing on the best techniques to achieve 
the ultimate in function, esthetics and patient 
satisfaction, including articulation, various 
occlusal schemes, denture set ups utilizing the 
Mondial® i tooth line, lingualized occlusion, 
implant overdentures, anatomical wax-ups and 
precise denture processing.

Highlights include case planning, denture set up 
techniques, waxing, processing, and fi nishing.

July 27, 2012 (1:00 PM EST)
Minimizing Post-Operative Sensitivity
Presented by Lee Ann Brady, DMD
Post-Operative sensitivity can be just as frustrating 
for us as it is for our patients. When it happens 
often we are at a loss to explain to the patient why 
or know what to do about it, much less prevent 
it the next time. On the patient side it can shift 
their trust and positive experience, to wonder 
about our abilities and concern over the future 
health of their tooth. 

In this webinar we will look at the most common 
causes of post-operative sensitivity following 
adhesive restorative procedures and how to 
minimize them.

August 14, 2012 (7:00 PM EST)
Bonding For Phased Treatment
Presented by Susan Hollar, DDS
Have you seen patients that desperately need 
help, but their life circumstances prevent them 
from affording ideal dental care? Bonding can be 
the answer, to get them through life looking nice 
until their situation improves. The techniques 
in this presentation allow the dentist to restore 
anterior teeth with composite in order to phase 
the comprehensive treatment plan.

Highlights:
• The importance of case design both 

esthetically and functionally.

• Using two different types of matrices 
for bonding.

• The concept of “road testing” before 
fi nishing a bonding case.

August 22, 2012 (ALL DAY)
Smile Transformations Through Composite 
Restorations
Presented by Abdi Sameni, DDS
In today’s esthetic conscious society, to obtain 
ideal results, the dentist must have a thorough 
understanding of the patient’s desires, economic 
concerns, and esthetic expectations. The objective of 
this course is to help the practitioner successfully 
select and combine different treatment modalities 
and materials to achieve outstanding esthetic 
and functional results without committing the 
patient to the high biologic and fi nancial cost of 
indirect porcelain restorations. 

Multiple clinical cases will be used to 
demonstrate the versatility of today’s composite 
materials and their advantages over porcelain 
restorations in both anterior and posterior 
situations.

Highlights:
• Properly selecting cases for composite 

versus porcelain restorations.

• The many uses, applications and techniques 
for composite resins .

• Combining multiple dental disciplines to 
achieve superior esthetic results for the 
budget conscious patient.

September 5, 2012 (ALL DAY)
Implants, Overdentures, Hybrids? 
What’s Up With That?
Presented by Steve Ratcliff, DDS
It’s no secret that patients who have to wear 
dentures often have challenges. While it would be 
great to just put in 8 implants and four bridges 
in those toothless arches the fi nancial realities of 
that extensive treatment prevail. This presentation 
explores two alternatives, the hybrid or fi xed 
detachable prosthesis and the implant retained 
overdenture. Understanding the basics of each 
will help you offer your patients the appropriate 
solution for their circumstances.

Highlights include indications for overdentures 
vs. hybrids, how to plan a case, and an overview 
of techniques for each.

September 26, 2012 (ALL DAY)
The 3 C’s of Composite:  Contour, Color 
and Creativity
Presented by Brian LeSage, DDS, FAACD
Mastering composite artistry is the most challenging 
tooth replacement procedure clinicians are asked 
to perform. It requires the clinician to understand 
the optical, physical, handling and mechanical 
properties of a resin fi lled with quartz, silica and 
glass. Combining these attributes to reproduce the 
natural dentition three dimensionally in contour 
and color is our goal. Adding a bit of imagination, 
the clinician can create restorations that are 
brilliant and ultimately seamless and undetectable.

Highlights:
• White esthetic and the subtle nuances of 

Micro and Macro Esthetic.

• Layering techniques to replace missing tooth 
structure in 3-D.

• Finishing the composite artistry with the 
appropriate texture, luster and polish.

October 16, 2012 (7:00 PM EST)
Increasing Case Acceptance from Whitening to 
the Esthetic Dental Procedures

Presented by Shannon Pace Brinker, CDA, CDD
As clinical procedures in esthetic dentistry 
continue to expand and improve, the dental 
assistant’s role continues to evolve as well. As we 
connect with the patient and understand their 
desires, it allows them to become more open and 
honest with their expectations. Increasing case 

acceptance is easy when we know what to ask 
and say. This course takes the dental assistant 
through proper records gathering, treatment 
planning and case acceptance and how to include 
whitening in esthetic dental treatment.

Highlights:
• How to properly schedule the new patient and 

orchestrate the appointment to gather esthetic, 
occlusal, biologic and clinical information.

• Proper questions to connect the wants and 
needs of the dental patient.

• Understanding dental procedures and how 
to present the treatment plan and sequence 
the steps to not compromise the treatment. 

November 6, 2012 (7:00 PM EST)
Dental Trilogy - The Art of Oral Health
Presented by Gwen Smukowski, RDH, B.S., MBA
A trilogy is defi ned as a set of three works of art 
that are connected. Connecting the periodontal, 
dental and epithelial aspects creates the art form 
of oral health. 

Today’s health oriented world is keenly aware 
of the intimate connection between oral health 
and overall health. As a dental community, it 
falls upon us to provide current guidelines and 
tactics to aid our patients in attaining and 
maintaining oral health. 

Highlights:
• Paradigm shifts in periodontics that led to 

the medical approach to this infectious and 
infl ammatory disease process, and present 
state of the art techniques to diagnose and 
treat this chronic infectious disease. 

• Threats to the new caries generation, 
susceptibility testing, and remineralization 
protocols that will preserve tooth structure. 

• Making a difference when it comes to oral 
cancer by increasing your knowledge of 
the statistical shifts, HPV infl uence, and 
advanced screening tools. 

For more webinar listings, visit 
the Heraeus Education page at 
www.heraeusdentalusa.com

Now you can take classes and stay on top 
of industry advances when it’s convenient 
for you—wherever life takes you.
Heraeus Educational Webinars offer you and your team an exciting 

opportunity to learn about the latest restorative and prosthetic materials 

and technology from the comfort of your own offi ce. World-renowned 

speakers will teach you the newest strategies for transforming patients’ 

lives and growing your practice or laboratory through esthetics.

If you enjoy learning the latest innovative esthetic techniques 
and practice/business building strategies—Register Today!

Visit www.heraeusdentalusa.com

or call 877-258-5937
Steve Ratcliff, DDS Gwen Smukowski, RDH, 

B.S., MBA
Susan Hollar, DDSDennis Urban, CDTGary DeWood, DDS, MS Abdi Sameni, DDSWarren Roberts, DMDNewton Fahl, Jr., DDS, MS Fred Margolis, DDSLou Graham, DDS Aldo Leopardi

BDS, DDS, MS
Shannon Pace Brinker, 

CDA, CDD
Lee Ann Brady, DMD Brian LeSage

DDS, FAACD

“ALL DAY” webinars are recorded events – AVAILABLE ON DEMAND for a full 24 hours!





Why Heraeus Education?

Transforming the way you learn
Heraeus has teamed up with the industry’s leading educators to provide a range of educational 

opportunities for your entire offi ce. Through our educational webinars, Heraeus is dedicated to helping you 

learn valuable strategies that can be implemented immediately to enhance all aspects of your business. 

Transforming Lives through Practices & Laboratories
Heraeus is the leading source for esthetically advanced dental solutions that improve productivity and 

effectiveness in dental practices and laboratories while revealing highly-esthetic results. Heraeus 

empowers dental professionals to provide patients with the most natural-looking restorations while 

respecting a healthy, conservative approach to clinical dentistry. Synergistic products including the 

Venus® brand of low stress composites, Venus White® Teeth Whitening Systems, Flexitime® Impres-

sions Solutions, Gluma® Desensitizers, iBond® Bonding Solutions, PALA® Mondial® Teeth, and Modern 

Materials® Gypsum products offer exceptional diagnosis, treatment and cosmetic direct and indirect 

restorative care. Heraeus, transforming patients’ lives every day.

To register for an upcoming 

webinar, or to view a previously 

recorded webinar, go to 

www.heraeusdentalusa.com

or call 877-258-5937

Go to www.heraeusdentalusa.com

Click on Heraeus Education on the 

left-hand side of the home screen

Look for the computer icon and 

click on Heraeus Education – Webinars

Select Archived Webinars to view a 

previously recorded webinar on demand 

 – or – 

Upcoming Webinars to be taken to 

a full list of future webinars

“ I want to thank Heraeus for being committed to 
education fi rst and foremost. The materials and 
techniques will follow the philosophy of investing 
in education and helping promote education world-
wide. This is the key thing about dentistry that I 
think should be noted and should be followed as 
a role model. Heraeus enhances the quality of the 
learning process and of education amongst the 
profession.”

–Newton Fahl Jr. DDS, MS

How to access our webinars
To register for an upcoming webinar, or to view a previously recorded webinar:

STEP 1 

STEP 2 

STEP 3 

STEP 4

“There are many companies that produce many wonderful products, but there 
are few that have the vision and philosophy to promote the growth of the dental 
profession. I think, in the long run, Heraeus will have tremendous impact on our 
ability to grow and offer better health benefi ts to our patients. They’ve really been 
very supportive of what we’ve been trying to do and it has been a great fi t. It’s a 
wonderful company.”

–John Kois, DMD, MSD
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